How Can | Break the Silence?

Anyone who suspects that an older person is
being mistreated by someone should contact
one of the following agencies:

- Arizona Adult Protective Services
Hotline: 1-877-767-2385
TDD: 1-877-815-8390
Online: www.azdes.gov/reportadultabuse

- Local Law Enforcement Agencies

For more information about elder abuse pre-
vention resources in your area, contact your
local Area Agency on Aging:

e Region | - Maricopa County
(24 Hour Senior HELP LINE)
(602) 264-HELP (4357) or 1-888-783-7500

¢ Region Il - Pima County (520)-790-7262

e Region lll - Apache, Navajo, Coconino & Yava-
pai Counties (928) 774-1894

e Region IV - Yuma, Mohave & La Paz Counties
(928) 782-1886

e Region V - Pinal & Gila Counties
(520) 836-2758

e Region VI - Graham, Greenlee, Cochise &
Santa Cruz Counties (520) 432-5301

¢ Region VIl - Navajo Nation (928) 871-6868

e Region VIII - Inter-Tribal Council
(602) 258-4822

Elder Abuse and Neglect Program services
are provided through local community agen-
cies. Reports may also be made directly to
the elder abuse provider agency where the
older person resides.

For additional information about Break the
Silence, visit the website for the Office of the
Attorney General at www.azag.gov.

Equal Opportunity Employer/Program ¢ Under Titles VI
and VII of the Civil Rights Act of 1964 (Title VI & VII),
and the Americans with Disabilities Act of 1990 (ADA),
Section 504 of the Rehabilitation Act of 1973, and the
Age Discrimination Act of 1975, the Department prohibits
discrimination in admissions, programs, services, activi-
ties, or employment based on race, color, religion, sex,
national origin, age, and disability. The Department must
make a reasonable accommodation to allow a person
with a disability to take part in a program, service or ac-
tivity. For example, this means if necessary, the Depart-
ment must provide sign language interpreters for people
who are deaf, a wheelchair accessible location, or
enlarged print materials. It also means that the Depart-
ment will take any other reasonable action that allows
you to take part in and understand a program or activity,
including making reasonable changes to an activity. If
you believe that you will not be able to understand or
take part in a program or activity because of your disabil-
ity, please let us know of your disability needs in ad-
vance if at all possible. To request this document in al-
ternative format or for further information about this pol-

icy, contact 602-542-6572; TTY/TDD Services: 7-1-1.
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What is Elder Abuse?

Abuse, neglect, and financial exploitation
of the elderly is a national tragedy we can
all help prevent. Unfortunately, there are
those who would take advantage of the
most vulnerable segment of our population
for their own gain. By identifying and re-
porting elder abuse, we can all make a dif-
ference. But what constitutes elder abuse?

Abuse, neglect, and exploitation of the eld-
erly is defined by Arizona law as follows:

Abuse:

a) intentional infliction of physical harm

b) injury caused by negligent acts or omissions
¢) unreasonable confinement

d) sexual abuse or sexual assault.

Neglect:

a pattern of conduct without the person’s in-
formed consent resulting in deprivation of
food, water, medication, medical services,
shelter, cooling, heating, or other services nec-
essary to maintain minimum physical or men-
tal health.

Exploitation:

the illegal or improper use of an incapacitated
or vulnerable adult or his/her resources for
another’s profit or advantage.

Who is at Risk?

People who abuse and exploit the elderly
do not discriminate. Their abuse affects
people in every segment of society, all eth-
nic and social backgrounds, and both men
and women. An elder abuse victim may be
your neighbor, friend or family member. It
is estimated that only one in every 14
cases of elder abuse is reported.

What Should | Do If | Suspect
Elder Abuse?

If you suspect someone you know is the
victim of abuse, you can help by reporting
it. From July 2007 to June 2008, Arizona
Adult Protective Services received 9592
reports of abuse, neglect or exploitation of
vulnerable adults. These reports are help-
ing to break the silence of elder abuse
and your report can make a difference.

Reporting elder abuse gives victims the
opportunity to receive the help they need
to stop the abuse and reduce the risk of
future abuse.

- Mandated Reporters

Certain professionals are required by
law to report suspected abuse, neglect
and exploitation of vulnerable or inca-
pacitated adults. Among those re-
quired to report suspected abuse
are: doctors, psychologists, dentists,
social service workers and law en-
forcement personnel and persons with
responsibility for a person’s financial
affairs like lawyers, accountants, and
trustees.

- Voluntary Reporters

Any person can voluntarily report. By
law, anyone making an elder abuse
report in good faith has civil and crimi-
nal immunity from liability.
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Where Do | Report?

Reports of abuse, neglect or exploitation
should be made to the Adult Protective
Services Hotline at 1-877-767-2385 or to
local law enforcement agencies.

Reports can also be made online at:
www.www.azdes.gov/reportadultabuse.

Consequences of Abusing the Elderly

In addition to being subjected to criminal
and or civil liability, anyone found to have
abused, neglected or exploited the elderly
at the conclusion of an administrative
hearing will have their names forwarded to
a public registry which will remain on re-
cord for 10 years. This will hopefully serve
as a deterrent for those who might abuse
or exploit the elderly.



	Break 

	the

	Silence

	Arizona Elder 
Abuse Coalition



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



